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 مستخلص

 

هددت ا درتسد ددح درة رلددح در اددر قددي درلددسط   ددس  دراددتطا درلل ددلح طد    دد   دردد   ل دد لس  
مله  در د ميلي درلللدلي سم  ادلل ا در   دمح درم ت دح در دس زدت  ى دلج سرد  در دلم ط لدطو درم  ادل  ط 

ح  درلل دددل طاسدددلي درادددتدرخسدددسا طدردددتخر درادددهس  ط درة ردددح د   م قلدددح ط در ادددر قدددي در  زددد ا 
ةلدد   رددتج در دد ميلي درلللددلي سم  اددلل ا در   ددمح درم ت ددحطدلأتدء درددطفللس  طد    دد    طم تلسد هدد

مدي در د ميلي درلللدلي س رم  ادلل ا درة طملدح سمتللدح م دح درم سمدح ( 044)  طلا قللدح درتسد دح مدي 

ي  ط  م  اسل  ث ثح أتطدا قيلهم طهس م ل م درادتطا درلل دلح ري د ميلي س رم د ر در دةس درد     دط 

غمدددطل درمهددد م طدلأتطدسا در دددسدق ا )قسددد سا مطلقدددح قيددد  أسس دددح م ددد  ا طهدددس ( 93)ي مددد

( در لفلملددح ا طاددتطا درلل ددلح درم  ي ددح سدد رم  ما درمةيددس طدرمسادد ا طقدد ء در مددر مددا درمسادد 

ي مددي  ي مددي ( 12)ط دد رت  ددم  اسلدد  م لدد م د    دد   درم ددط  قسدد سا  طم لدد م دلأتدء درددطفللس درم ددط 

قددي  ددم در د ددت مددي  ددت  طثسدد ا دلأتطدا درم دد ختمح طزددت أ ددلسا ل دد    در ةيلددر قسدد سا  طزددت ( 11)

  ى ددلج سردد  در ددلمط سى ددت در ددسدق ا در لفلملددح  دراددتطا درلل ددلح  ط ددطت  ددسط  تدرددح سة دد  لح  ددس
رسى دددت درادددتطا ا درلل دددلح  تس ددد ا  سدددلي ط دددطت  دددسط  تدردددح سة ددد  لح  دددس  دددس د  ددد ث د لددد   ط

لددطو درم  اددل  ر دد رم در دد ميلي س رم  اددلل ا درة طملددح م  سددر ردد   ى ددلج سدر ددسدق ا در لفلملددح 
 تس دد ا  سددلي قددتم ط ددطت  ددسط  تدرددح سة دد  لح سددلييلي س رم  اددلل ا در ددس  اددتر  د لدد   مدد  در دد م

ط دطت  ددسط  سدسا طدردتخر طدرة رددح د   م قلدح ط درخ ى دلج سردد  در يلددح طأس  تهد   درادتطا ا درلل دلح
در يلددح طسى ددت  در دددسدق ا در لفلملددح طقددد ء م ط ددا ا دراددتطا ا درلل دددلح  تدرددح سة دد  لح سدددلي

 دلطدا در مدر س رم  ادل  ر د رم درد لي مدتا قميهدم س رم  ادل    ى دلج سرد  در مر ما درمسا  در دس 

تس دد ا م ط ددا ا   سددلي ط ددطت  ددسط  تدرددح سة دد  لح سددليط  ددلطدا  ددد ثس  5دزددر مددي قدد م م  سددر 

م ط ددا ا   ددسط  تدرددح سة دد  لح سددلي د  دد ث د لدد   هدد د ط ط ددت  ددس  ى ددلج سردد  در ددلم د    دد  
لدطو درم  ادل   ر د رم در د ميلي س رم  ادلل ا درة طملدح درمادتيح  د لد     ى دلج سرد   تس  ا د      

م ط ددا ا  قددتم ط ددطت  ددسط  تدرددح سة دد  لح سددلي د اددم طم  سددر در دد ميلي س رم  اددلل ا درة طملددح 
  دددسط  تدردددح سة ددد  لح سدددلي ط دددتا سا طريدددتخر درادددهس   مددد در دددس   دددلج ريخسددد تس ددد ا د    ددد  

تس ددد ا د    ددد   در دددس   دددلج ر دددلطدا در مدددر س رم  ادددل  ر ددد رم درددد لي مدددتا قميهدددم م ط دددا ا 

م ط دا ا   سدلي ط دطت  دسط  تدردح سة د  لح سدلي دلطدا  دد ثس ط  5ر مي ق م م  سدر س رم  ال   دز

رم درماي ددلي طدرماي دد ا م  سددر درم ددلط لي تس دد ا د    دد   در ددس   ددلج رية رددح د   م قلددح ر دد 
 سددلي ط ددطت  ط   ددلدطدرم لط دد ا  طر دد رم دلأقددل  م  سددر درم ددلط لي طر دد رم درماي ددلي م  سددر در

ق زدح  دا ت ردح سة دد  لح سدلي درادتطا درلل ددلح طأس  تهد  طدلأتدء دردطفللس ا ط دد رت سدلي د    دد   
درادتطا درلل دلح طأس  تهد  طد    د   طقيد  ادطء  طدلأتدء درطفللس سللم  رم ل سلي  ط طت ق زح سلي

درادتطا ا درلل دلح درل     در س  ط يا سرلهد  درتسد دح درة رلدح  دبي دسدسل در ط دل ا م  ر دح أ دس   
 . در   مح درم ت ح س  س رم  الل ا درة طملحدر س ل  لس مله  در  ميلي درللللي 
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Abstract 
 

The present study aimed to detect differences in stress and depression, 

which suffered technical staff hospitals the Holy City, which has been 

attributed to the sex and type hospital, experience and the monthly 

income and marital status and detect relationships between stress and 

its variables, depression and job performance of employees technicians 

hospitals DC Holy, where study sample consisted of (400) of the 

technical staff at government hospitals in Mecca where they were 

applied three tools they a measure stress for workers health 

professionals who are from "39item" is divided into four areas, namely 

(ambiguity functions and roles, conflicts regulatory and psychological 

pressure on the local community and patients, and load work with 

patients) as well as the depression scale was consisting of "21item" is a 

measure of job performance component of "22items". Has been 

confirmed the validity and reliability of the tools used to have 

produced results of the analysis Show a statistically significant 

differences in stress and organizational conflicts due to gender in favor 

of females, Show a statistically significant differences in the levels of 

psychological stress after organizational conflicts attributed to the type 

of hospital for the benefit of workers at government hospitals for 

hospital staff which operates autonomously, Showing no statistically 

significant differences between the overall levels of psychological 

stress, and removing attributed to experience, income and marital 

status, Show a statistically significant differences between the mean 

overall psychological stress and organizational dimensions of conflicts 

and Abe work with patients due to years of work at the hospital for the 

benefit of those who for their work at the hospital less than a year for 5 

years or more, Can be seen and there were no statistically significant 

differences between the mean scores of depression due to gender in 

favor of females, Show a statistically significant differences between 

the mean scores of depression attributed to the type of hospital for the 

benefit of workers self-government hospitals operated for workers at 

government hospitals, Showing no statistically significant differences 



between the mean scores of depression attributable to the experience 

and monthly income, Show a statistically significant differences 

between the mean scores of depression attributable to years of work at 

the hospital for the benefit of those who for their work at the hospital 

less than a year for 5 years or more, Show a statistically significant 

differences between the mean scores of depression due to marital 

status for divorcing and divorced for married and unmarried, and for 

the benefit of single versus married and divorced favor for a single and 

Show a statistically significant relationship between psychological 

stress and its dimensions and functionality, as well as between 

depression and functionality while not shown a relationship between 

stress and its dimensions and depression, In light of the findings of the 

current study, the most prominent recommendations address the 

causes of psychological stress suffered by the technical staff at 

government hospitals in the city of Mecca. 
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