il |
(Ban A3 grad) Ja ghadl) il itk Dila Al ga Ao L) 3 Ada) A3 gl 210 o 4y ey Aplacall S
Al ag Sl o dllae 30 1Bl ) 5 AUAN juall o daai qulldalf slas)
aY VA [arEvd

Joany 38 La (g s elusall mmall o sgiall o Uald llin (o Canlid) aa g 288 ¢ il sl o1l e W 53l 4 y1aY) Aelall ¢ sum ge Bpaa | ks
(828a% ‘55\ ) :L.u\‘)ﬂ\ 8l uL;\AY\ [g=LX! ‘55 Lulaall g YL aie g ¢l }i eOlalal) aa ddalull e\lilm\ Py celdaa™ Al e
Ayl Ay sl T shadllly Al aniy cplalall elal (s st Ao @lld i1 g oy oyl Aelisal) Baadaty 35101 o) 31 (2 e Ca el AW CalaaY)
L gladl) ol s Ailoa s ge Al jall sda Chdagiul A oY) Aelual) dakail Baukad (e ) (b graall 5 ccibaadll e o paill 5 cdud gad)
o2 Cuald g sl i ) zgiall o aslad OS5 Ayl o3 chadie] T35 (FAY) il 4 pie die HLSa) 55 chan Aipdey 43 sad
UeLall Gaadaty 5 H1aY1 o) 530 (5 Dlaall andy 101 ¥ ane gl ) (5258 Alladl) Ay HlaY) Alelusal) of gl cuty Al gl ) Al )
1oy elosall Gl Gaa A Claail) e ) i) Gl LS Galaladl ool (e 2 3 Les L gan Jla Jasdl lillae Jasa ) (5350 35 )laY)
ity (Juad e Jaally Al all agiy cplalall olal e Wl iy Uil g iy ylay) elual) Gubi e 5 ale Ledeay (531 5 laY) Cinua
050 elsall Tase 3l e 5 51aY1 Qe o5 eilpeall audy 10¥1 ¥ gl )1 ) 525 of 46l e 520 e 1Y) Aelusall Callid ) a5
G celad¥l g ol sl 48 jea (e slaladl A (e (S s aal 5 b g Cluag ot SIS Dlual) andy Cplalall paen e 3llas
Ui Lad ugh\:.“ & Jalaall Gl lgw *L“.S‘j rt:a)\.:\;“ Ueliwdll Aalee ‘;c u.uu\sﬂ U_n\;\'sfl} 4:\.\:1).3.\ Gl g dA.C} c:\.;:)h:}“ leliall f‘g"")’u
Lol sl ool e la) IS o U1 (Sl 5 cageal cailadl 138 Jamdi () (525 Lae cddelisal)

Abstract
The Effect of Administrative Accountability on Job Performance (A Case Study on Employees at Saudia
Airlines Aircraft Maintenance in Jeddah)
By Ahmad Nasir Aldhahri

Due to the importance of accountability and its impact on staff performance, the researcher found that there
was a mismatch between the correct concept of accountability and the status of phishing, the use of power
against workers, disobedience, and sometimes accountability. The present study aims at achieving the
following objectives: To identify the extent of the managements commitment to applying administrative
accountability, and the impact on the level of performance of the employees in the maintenance department
in Saudi Arabian Airlines and to identify the challenges and difficulties that impede the application of
administrative accountability systems. The study targeted the maintenance staff of Saudi Airlines in Jeddah,
and a random sample of (382) individuals were selected. This study was mainly based on the analytical
descriptive approach. This study concluded that the results showed that effective management
accountability leads to higher performance rates in maintenance department. And that the managements
commitment to the implementation of administrative accountability leads to the control of violations of the
work as they occur, which increases the performance of workers. The results also revealed that the
challenges that hinder the implementation of managerial accountability are weak management, which
makes them unable to implement administrative accountability, and thus adversely affect the performance
of employees. The study recommends activating, updating and following up administrative accountability
methods. As well as develop a clear job description so that employees can know the behaviors, errors,
which expose them to administrative accountability, which leads to the activation of this aspect to them and
reflect the effects Positively on staff performance



