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Abstract

This study aims to shed light on the management of knowledge and its
processes and its role in increasing the efficiency of innovation, which will develop
and modernize institutions and maintain their presence in a competitive
environment. The main objective of this study is to examine the relationship
between the use of knowledge management processes, and thus the high level of
competitive services provided by the university; the activities of teaching,
scientific research, and community service.

The research sample consisted of some members of the academic faculty of
the University of Majmaa, as well as employees of the administrative body in the
faculty of the University of Majmaa. The researcher depended to determine the
sample size of the study on the stratified random sample method. The researcher
relied on the questionnaires as the main tools for collecting the study data. He
prepared two survey lists, one of which was addressed to members of the academic
faculty of the universities of Majma‘a University and the second to employees of
the administrative body in the faculty of the University of Majmaa.

The researcher followed the associative descriptive approach, the analytical
descriptive method and the inductive method. The study data were analyzed by
using SPSS. A number of statistical methods were used in the analysis of data:
Frequency, Percentages, Average Mean Deviations, Standard Deviation, Cranach's
Alpha, Probability Analysis Multiple regression analysis, Multiple Linear
Regression, and Path Analysis. develop a proposed model for the role of
knowledge management in increasing the efficiency of innovation and its impact
on the performance of the University of Al Majmaha for its services as a final

output of the study.



